




PRODUCTS THAT PERFORM



Of course, technical expertise and customer
relationships need to be founded on a solid base
of product quality. An average score of over
8 out of 10 for our products overall demonstrates
that we are delivering products that perform

Our commitment to innovation is shown in our
average score of 8 out of 10 for ‘timely adoption
of the latest lubricants technology’, significantly
better than our competitors

We also achieved an average score of more
than 8 out of 10 for ‘offering products that
meet environmental legislations/standards

80% rated Castrol at least 8 out of 10 on offering
a wide range of product grades or specs



MOVING FORWARD



Our Customer Survey shows how, at Castrol
Marine, we are committed to improving our offer
to you and to deliver value against our competitors

We recognise those areas of our service where you
would most value improvements in our service and
we will work hard to meet your expectations

With our world class lubricant products and
technical service ahead of the competition,
we are doing everything we can to continually
improve our overall value to our customers

CASTROL MARINE. IT’S MORE THAN JUST OIL



Results quoted are from a survey conducted by TNS in February 2009
amongst a sample of 227 Castrol Marine customers
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